MAURIL PRIVACY NOTICE

Avis de confidentialité Mauril

1. What Information We Collect and Why

When you use Mauril, we collect your email address, your language preference and
level, your browsing history on Mauril, your IP address, your support requests, as well
as the model and operating system of your device. Your progress on the platform is
associated with your account.

We use this information to enable you to log in to your account, to continue where you
left off when you last logged in, to communicate with you in your preferred language, to
resolve your technical problems, and to analyse the performance of the Mauril platform.

Our pronunciation feature processes your voice in real-time to verify your word
pronunciation, but this voice data is not retained.

2. How We Protect Your Personal Information

We have implemented robust physical, administrative, and technical security measures
to protect your personal information against unauthorized access, and we regularly
review our security procedures to take into account new technologies.

We conduct a rigorous vetting process of all our suppliers, who are required to handle
your personal information in a safe and secure manner and to comply with all applicable
laws.

We remind you that, despite all our efforts, no security measures are infallible.

3. Whom We Share Your Information With

In order to offer you our services, we share your information with a number of service
providers who support our operations. For instance, these service providers may
provide a platform for user account management, newsletter distribution, or provide
software for pronunciation and platform usage analysis.


https://docs.google.com/document/d/1u1jDK8sSthmbSrF5y5qXZn75kDdN_TE0EQquVSdNOI8/edit?tab=t.0

4. Online Tracking and Privacy Options

Mauril does not collect your data for advertising or content personalization purposes.
Tracking on the platform is conducted for the following purposes only:

e Essential Functionalities: The platform saves your progress so you can advance
in your learning.

e Analytics and Performance Measurement: Analyzing the platform’s performance
allows us to ensure its proper operation, detect errors and generate statistical
reports.

You can manage the data collected about you by configuring your browser and/or
mobile device settings. For more information, please visit the page corresponding to
your browser or device:

Google Chrome

Mozilla Firefox

Microsoft Edge

Microsoft Internet Explorer

Apple Safari pour Mac ou Apple Safari sur iPhone, iPad ou iPod touch
Opera

Any data relating to your progress on the platform is stored in your browser and can be
deleted at any time.

5. Deleting Your account

A request for account deletion can be submitted through the Mauril platform and will be
executed within 30 days. Statistical data on Mauril usage is retained, but is not
associated with specific users.

Personal information of inactive accounts is retained for a period of two years after the

last use, allowing you to resume your learning after periods of interruption. After two
years, inactive accounts are deleted.

6. Changes to This Privacy Notice


https://support.google.com/chrome/answer/95647?hl=fr
https://support.mozilla.org/fr/products/firefox/protect-your-privacy/cookies
https://support.microsoft.com/fr-fr/microsoft-edge/supprimer-les-cookies-dans-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.microsoft.com/fr-fr/windows/supprimer-et-g%C3%A9rer-les-cookies-168dab11-0753-043d-7c16-ede5947fc64d
https://support.apple.com/fr-fr/guide/safari/sfri11471/mac
https://support.apple.com/fr-ca/HT201265
https://help.opera.com/en/latest/

We may update this Privacy Notice from time to time. If we make important changes, we
will notify you by email.



